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2008 Technology Today User Conference Agenda 

8 am to 9 am REGISTRATION AND CONTINENTAL BREAKFAST  

9 am to 10:30 am WELCOME ADDRESS - Steve Rogers and Linda King, 

Owners of FCA Technologies 

Sage and The Future - John Geffel, Sage CRE General Manager 

Overview of Version 9.5 - Erin-Todd Hansen, Sage CRE Product Manager 

Managed Services - Stephen Reynolds, FCA Technologies COO Technology Services 

  Track 1 Track 2 Track 3 

Session 1 

10:45 am to 11:45 am 

Sage Desktop Tips & Tricks 

Paula Stewart, FCA Technologies 

  

  

A O M R 

Mobile Applications 

Erin-Todd Hansen, Sage CRE 

Don Lewis, Field2Base 

Eric Draper, Data Extensions 

Tom Kobayashi, Think and Build It  

 A O I  M R 

Everything IT for 9.5 

Mark Peltz, Sage CRE 

 

  

A I  M 

11:30 am to 4:30 pm The Microsoft across America Truck is available (10 people maximum at one time) 

12 pm to 1:30 pm LUNCH AND KEYNOTE ADDRESS, by Michael Murphy, Microsoft Software  

Session 2 

1:30 pm to 2:30 pm 

Enhancements Coming with 
 the 9.5 Release 

Erin-Todd Hansen/ Mark Peltz, Sage CRE 

 A O M R 

Estimating Tips & Tricks  

 

Mario Parcan, FCA Technologies 

O M 

MyAssistant 

 

Jeff Adams, Innovative Design 

A O M R 

Session 3 

2:45 pm to 3:45 pm 

Document Management 9.5 

and TimberScan for AP 

Keith Rieders/Mark Peltz, Sage CRE 

Bernard Ross, Core Associates 

A M R 

Project Management  

Round Table 

Erin-Todd Hansen, 

Sage CRE 

 A O M 

Microsoft Servers: Server 2008, Ex-

change 2007, SharePoint 2007 

Michael Murphy, 

Microsoft Software 

I  M 

3:30 pm to 5:30 pm FCA Technologies 25 Years of Service Celebration 

Vendor Raffles 

Accounting ,  Operations (Project Management/Estimating), IT ,  Management/Owner , Real Estate  
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Session 1 

Sage Desktop Tips & Tricks 

Learn how to create default configurations and hide & dock panels. Use  òMy 

Tasksó to organize training for new employees, customize workflow, organize your 

reports & organize procedure documentation. Explore additional tools under the 

Task section, like the reconciliation tools and workflow centers. Learn how to 

customize, setup & assign defaults on the homepage. Explore whatõs new on the 

Desktop in version 9.5. 

Mobile Applications 

This session explores how mobile technology can be leveraged to improve field 

service operation. We will examine the business case  for considering mobile 

technology for field reporting and for service technicians at your company with a 

focus on improving customer satisfaction, increasing field technician productivity, 

reducing back office overhead and increasing overall profit. See the technology that 

makes this possible today.  

Everything IT for 9.5 

Join us in this session for a review of best practices for 

your day-to-day administration duties related to Sage 

Timberline Office products. We will provide special 

attention to new Sage Timberline Office 9.5 security 

and system features, which will prepare you for a 

successful upgrade and administration of our latest 

release. 

Session 2 

Enhancements Coming with the 9.5 Release 
There are a number changes coming with the 9.5 release of Sage Timberline Office 
that youõll want to know about.  In this session, we will cover major features like 
Daily Field Logs in Project Management and Archiving Leases in Property 
Management.  We will look at the enhanced applications like Document 
Management, AP and major changes to the suite as a whole, such as Microsoft Vista 
and Server 2008 compatibility, an entirely new Security system and more.  Weõll also 
be gathering enhancement ideas that will be taken directly back to the development 
staff at Sage CREõs (a.k.a., Timberline) headquarters in Beaverton, Oregon. 

MyAssistant 

MyAssistant for Sage Timberline Office proactively identifies what needs to be 

done, determines who needs to be informed, and automatically performs the task. 

Learn how MyAssistant can automatically identify vendors with insurance expiring 

in 30 days and send them a letter, generate and distribute personalized reports on a 

regular schedule, notify property managers when leases are about to expire, or let 

operations know as soon as a job drops below a profit threshold. MyAssistant uses 

Microsoft Outlook to notify who you want-- vendors, customers, owners, project 

managers, and othersñwith the information you specify. See how MyAssistant 

extends the power of Timberline. 

Break Out Session Description 

Estimating Tips & Tricks  

In this presentation you will learn practical applications on the use of Sage 

Timberline Office Estimating. Designed to highlight approaches, tips and shortcuts 

gathered through years of training estimating usersõ. This presentation should 

stimulate our usersõ creative ideas and provide advice about their practical day-to-

day estimating activities. 
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Microsoft is rolling into town in a state-of-the-art truck loaded with 

exciting new technology products that can help you achieve your business 

goals. The Microsoft Across America Truck is a hands-on interactive 

environment packed with workstations featuring Windows VistaÊ and 

2007    Microsoft® Office, a Tablet PC, a server and much more. 

Microsoft Across America  

Microsoft Servers: Server 2008, Exchange 2007,  

SharePoint 2007 

Microsoft will introduce Server 08, Exchange 07, and SharePoint 07 from a high 

level business decision makerõs standpoint. This session will also discuss the 

benefits and efficiency gains that these software products will bring to your 

organization.  

You have seen it on the web, TV and in magazines. Now see it live and leverage 

these offerings to improve your business.  

Project Management Round Table 

The Project Management roundtable will be 2 parts: 

User Experience Roundtable 

Wish List and Future Enhancements  

Paperless Office ð Fact or Fiction? 

Document Management 9.5 and TimberScan for AP 

Whether you are a property management or a construction company, the cost 

associated with filing, storage, and retrieval of hard copy documents is staggering.  

Not to mention, the cost in manpower and expense associated with sending hard 

copy invoices around to different managers for approvals. This session will focus 

on Document Management and TimberScan, two solutions that team up to give 

Sage Timberline Office clients the best document imaging solutions available in 

the marketplace today. In the first half of the session, you will learn about whatõs 

new in Document Management 9.5, including topics such as integration with 

Accounts Payable and enhanced Security.  

In the second half of the session, you will learn TimberScan is a paperless AP 

approval system that was designed specifically for Timberline. It utilizes imaging, 

automatic routing, work flow automation, and other technologies to improve 

your efficiency and give you complete control of the AP approval process. Itõs 

easy to use and affordable.  

Session 3 

Break Out Session Description 
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About your Speaker 

General Session Guest Speaker 

John Geffel -Sage Software 

 

John Geffel is senior vice president and general manager for the Construction and 
Real Estate (CRE) business unit, responsible for the companyõs growing line of 
award-winning business management solutions specifically designed for the 
construction and real estate industries. Product lines include Sage Timberline Office 
and Sage Master Builder. 
 
Previously, Geffel was senior vice president of the Sage Software Mid-Market 
Division product management team. Prior to that, he spent 23 years at Timberline 
Software before its acquisition by Sage Software in October 2003, serving in 
numerous roles, including marketing, product management and product marketing. 
 
Geffel earned a Bachelor of Science degree in business administration and 
marketing, and subsequently an MBA, from Portland State University. 

Lunch Guest Speaker 

Michael MurphyðMicrosoft Software 

 

Michael Murphy began working in information technology in 1980, building medical 
records spreadsheet applications for mid-range mainframes. In the mid-1980õs 
following the movement in the market, Mr. Murphy rolled out the first DOS-based 
computer labs at the University of Scranton, while concurrently providing VAX/
VMS support. 

In the early 1990õs, riding the wave of internet speculation, Mr. Murphy successfully 
brokered the relationship between the ISP Internet Caf® and Prufrockõs bookstore 
and Café to create the 6th cyber-café in North America. 

He came to Microsoft in 2003. Following four and a half years as an IT Evangelist 
with the TechNet Team, serving the NY/NJ Metro District on behalf of Microsoft 
Across America, Mr. Murphy transitions this year into a new role at Microsoft; 
Business Development Manager for the Mid-Atlantic Area. 

He has been a regular host on Microsoftõs TechNet Radio and has regularly hosted 
the series How Microsoft Does IT, in-depth technical interviews with the Internal 
Microsoft IT Group discussing how Microsoft scales implementations of its own 
technology. 
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MyAssistant 

Jeff AdamsñInnovative Software Design 
Prior to becoming vice-president of Innovative Software Design, Jeff worked for 

over seven years at Timberline and Sage software. At Timberline he was a product 

manager responsible for the design of several project management features, 

including RFIs, meeting minutes, and change requests. He has held several sales, 

marketing, and product management positions after graduating from the University 

of Washington with a MBA in 1994. 

 

Mobile Applications 

Eric DraperñData Extensions 
Eric Draper has 25 years of experience helping companies improve operations by 

putting technology to work in a practical way. The majority of his career has been 

spent working with construction entities; most recently as a Timberline reseller in 

Southern California and now at Data Extensions, a Sage Software Development 

Partner specializing in field service automation for users of Sage Timberline Office 

Service Management.  

 

Enhancements Coming with the 9.5 Release, Project 

Management Round Table and Hosting Mobile Applications 

Erin-Todd HansenñSage Software 
Erin-Todd òETó Hansen, Senior Director for Product Development for Sage CRE 

products, has been with the Timberline group for 15 years.  In that time he has 

worked in support, training, consulting, marketing and product management (and 

was product manager for half of the Timberline Office accounting suite at one time 

or another).  Prior to working for Timberline and Sage, ET worked for KPMG as 

an auditor specializing in construction and software companies.  Erin-Todd 

routinely travels to meet and speak with customers at Sage events, and welcomes 

ideas and suggestions you may have for improving your software.  

About your Speaker 

Mobile Applications 

Tom Kobayashi ñ Think &  Build It  
Tom Kobayashi is the President of Think & Build It., a software company focusing 
on integrating field reporting solutions for Sage Timberline Office. Their product, 
BuilderAxis, is recognized for the powerful accounting integration capabilities and 

ease-of-use by field employees capturing timecard and daily report information. 
 
 

Mobile Applications 

Don LewisñField2Base 
Don Lewis, an information technology professional since 1994, was president of 
CAD & Network Solutions, Inc., prior to service at CIS Consulting Group.  While 
at CIS Consulting Group, he managed business development for the CIS IT Group, 
ensuring that CIS Consulting Group customers had the right solution for their 
hardware and network needs.    
During his tenure at CIS Consulting Group, Don was an active member in many 
trade associations including ASAC and ABC.  He also traveled throughout the 
Carolinas and Virginias, demonstrating new technologies to construction-related 
organizations, associations, and businesses. 
Don is currently the National Sales Manager for F2B Mobile Solutions, LLC, an 
Authorized master Distributor for the Field2Base product.  Field2Base is a Tablet 
PC-based field application that gives any company the ability to annotate CAD files 
and submit to the architect for revisions, take and send photographs of a job site, 
complete forms and submit directly to the home office, communicate time sensitive 
information, and resolve field issues -- from any location 24 hours per day with 
guaranteed delivery -- while simultaneously establishing digital audit trails of a wide 
range of transactions. 
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About your Speaker 

Estimating Tips & Tricks  
Mario ParcanñFCA Technologies  
Mario Parcan has worked with FCA Technologies since 1998, and has an extensive 
background in education and construction. 
Mario Parcan is a professor at the Management of Construction program at 
Montgomery College where he also teaches Construction Estimating. He also has a 
Master of Science in Engineering degree in Construction Management from Catholic 
University, where he taught the Construction Estimating and Bidding course at the 
graduate program for eight years. 
As a former contractor, Mario offers a background in construction based on 33 years 
of progressive involvement both in the residential and commercial sectors.  

 
Everything IT for 9.5, Enhancements Coming with the 9.5 

Release and Document Management 9.5 and TimberScan for AP 

Mark PeltzñSage Software 
Mark Peltz, Sr. Manager, Product Management for Sage Software CRE. Within the 18 
years at Sage Software CRE Markõs past roles have been National Account Consultant, 

Customer Support Manager. 
 
Document Management 9.5 and TimberScan for AP 
Keith RiedersñSage Software 
As the Senior Director of Sales for the Construction and Real Estate (CRE) Business 
Unit of Sage Software, Keith is responsible for a variety of sales department initiatives 
including industry sales managers, regional account managers and partner recruitment.  
Keith is also actively involved with other Business Partner communications and 
programs. 
Keith is a 30 year veteran of Timberline, and prior to taking on this role has served in 
a variety of management, sales, marketing, implementation and support functions. 

Keith works at the CRE campus in Beaverton, Oregon. 

Document Management 9.5 and TimberScan for AP 

Bernard RossñCore Associates 
Bernard Ross is a partner in Core Associates. The company that created 

TimberScan. He is also the President of Core Systems, Inc. a Timberline 

dealership in New York. Bernard has 10 years of experience with Sage Timberline 

Office. He is also a CMA (Certified Management Accountant) with many years of 

experience in  the Real Estate industry.  

 

Sage Desktop Tips & Trick 

Paula StewartñFCA Technologies  
Over 30 years in the accounting profession, Paulaõs primary experience is with 
small commercial subcontractors. Paula has been a Timberline Certified 
Accounting Consultant for 12 years, and a Timberline User for 6 years prior to 
certification.  Paula was Awarded òAccounting Consultant of the Yearó by Sage 
Timberline in  2004.  Paulaõs current certifications include Accounting, Project 
Management and Service Management.  Paula specializes in the implementation 
and training of PO/IV and Service Management for FCA Technologies. 
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Core Associates, LLC 

Mount Kisco, NY 

www.coresystemsinc.com 

Booth # 1 

 

Core Associates is an authorized Sage Development  

Partner and the makers of TimberScan. TimberScan 

is a paperless AP approval system designed 

specifically for Sage Timberline Office. It utilizes 

rules based routing to automatically route invoices 

for the right approver, based on your business rules.  

Data entry in TimberScan is exactly the same as data 

entry in Timberline with the same lookups, error 

messages and warnings. After invoices are approved 

they post directly  into AP new file. There is never 

any duplicate data entry. Clients find the system easy 

to use and quick to implement.  

Exhibitors 

Field2Base 

Charlotte, NC 

www.f2bms.com  

Booth # 2 

 

Field2Base has designed software that allows 

companies to manage projects in the field, where 

they happen. We allow field personnel to capture 

RFIõs, Change Orders, Safety Info, Plan revisions, 

Photos, Notes, etc. All with easy to use, pen based 

software on a tablet PC. Field2Base helps 

companies transition from paper based processes 

into todayõs digital world for timely and accurate 

field reporting.  

SSI Consulting 

Baltimore, MD 

www.ssiconsulting.com 

Booth # 3 

 

For 25 years SSI Consulting has been providing Human 

Resource Management Software (HRMS), 

implementation and services that include, customization, 

training and long-term support to the Mid-Atlantic area. 

Our skilled consultants offer you the most effective 

solutions and best software tools on the market today. 

Stop by our booth to learn more about, Sage Abra, the 

industry leader in delivering powerful, easy-to-use and 

fully integrated Human Resource and Payroll solutions to 

businesses of all sizes. This HRMS solution offers 

comprehensive payroll processing, recruiting, training, 

and benefits administration ensuring, your readiness to 

tackle todayõs challenging HR issues.  SSI Consulting has 

offices in McLean, VA and Baltimore, MD.  

http://www.f2bms.com
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Exhibitors 

Data Extensions 

Laguna Hills, CA 

www.dataxt.com 

Booth # 4  

 

Field Service Automation is for field service 

organizations desiring to be best-in-class. Data 

Extensions has developed the FASTÊ Software Suite 

providing a real-time, mobile extension for users of 

Sage Timberline Office Service management. The 

FASTÊ solution enables the timely collaboration 

among all service stake holders by making essential 

work order data and status available real-time.  

Companies that deploy FAST can expect to: improve 

cash flow by significantly reducing time to invoice; 

increase field technician productivity by eliminating 

paperwork and phones calls; and increase customer 

satisfaction. FAST Voice is an exciting option that 

allows field technicians to verbally record important 

work order details, saving your technicians countless 

hours.  

Evolving technology, including affordable mobile 

devices and vastly improved wireless services, has 

made FAST a practical solution for most field service 

organizations today.  

EmbroidMe 

Herndon, VA 

www.embroidme-herndon.com 

Booth # 5 

 

EmbroidMe is a full-service embroidering, screen 

printing and advertising specialties store. We work 

with businesses and organizations of all sizes to 

develop a professional look for sales presentations, 

product promotions, trade shows, uniform 

programs, work wear programs and company 

sports teams.  

Customers have the opportunity to visit our 

showroom to personally see and feel the quality of 

our products and accessories before purchasing. 

We will also bring samples to your place of 

business. Everyone receives personal service with 

guaranteed satisfaction.  

Soapbox Marketing 

Sterling, VA 

www.soapboxmarketing.com. 

Booth # 6 

Whether you're a start-up with lots of vision but no 

marketing team, or a fast-moving company looking to add 

marketing muscle without added overhead, Soapbox 

Marketing will provide you with the strategic insight and 

tactical execution you need, so you and your team can 

focus on running your business.  

Jennifer Saunders has over two decades of marketing 

expertise, working with companies in the technology, 

professional services, training, pharmaceutical, non-profit 

and other markets. She works side by side with CEOs and 

management teams to create marketing programs that 

dovetail with business strategy to produce revenue and 

increase market share.  

Services include marketing and creative strategies, highly 

targeted lead generation and relationship marketing 

campaigns, branding and messaging, web sites and web 

marketing, awareness and thought leadership 

development, collateral and sales support materials, 

webinar and seminar promotion. 

Soapbox Marketing is located in Sterling, Virginia. 
www.soapboxmarketing.com. 

http://www.soapboxmarketing.com
http://www.soapboxmarketing.com
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Enabling IP 

Portland, OR 

www.enabling.net 

Booth # 7 

 

Enabling IP is an Authorized Developer for Sage 

Timberline Office. The company has developed 2 

products that integrate with the Timberline Office 

suite to provide additional value to Timberlineõs 

construction and real estate solutions.  

Equipment Maintenance integrates with 

Equipment Cost, Payroll, Accounts Payable, Job 

Cost, PO/IV and Service Management to 

complete Timberlineõs equipment management 

solution. Preventative maintenance scheduling and 

work order generation and tracking assure 

companies do not miss critical services that would 

devalue expensive equipment assets. . 

Components allowing integration between Sage 

Timberline Office and Sage CRM is a unique 

offering of Enabling IPõs. Address Book 

information is kept synchronized with CRM so 

that changes made on either side are also made on 

the other. AR, AP, JC, PJ, SM and PM data can be 

viewed in CRM.   

Principals at Enabling have over 30 years 

experience working with Timberline applications 

and are uniquely suited to help companies integrate 

Enabling IP products with their Sage Timberline 

Office applications.  

Exhibitors 

Innovative Software Design 

Lake Oswego, OR 

www.i-s-design.com 

Booth # 9 

 

Founded in 2005, Innovative Software Design provides 

products and services that extend the power of Sage 

Timberline Office.  

 

Specifically designed for Timberline Office, 

MyAssistant proactively identifies what needs to be 

done, determines who needs to be informed, and 

automatically performs the task. For example, My 

Assistant can automatically identify vendors with 

insurance expiring in 30 days and send them a letter, 

generate and distribute personalized reports on a 

regular schedule, notify property managers when leases 

are about to expire, or let operations know as soon as a 

job drops below a profit threshold. MyAssistant uses 

Microsoft Outlook to notify who you wantñvendors, 

customers, owners, project managements, and 

othersñwith the information you specify. Extend the 

power of Timberline Office with MyAssistant.  

Micro Systems Leasing 

Amarillo, TX 

www.microsystemsleasing.com 
Booth # 8  

 

Micro System Leasing (MSL) has provided financing 

solutions to Sage Timberline dealers since 1986. MSL 

was the first leasing company in the USA to provide 

òSoftware Onlyó financing. We attribute our success 

to our vendor and lessee relationships. Micro System 

Leasing is proud of repeat business and word of 

mouth referrals from our existing customer base. WE 

now provide an EFA (Equipment Finance 

Agreement) which allows the customer to prepay with 

a 0% prepayment penalty. Other creative financing 

programs available are 60 & 90 days deferrals, skip 

payments and seasonal payments. We look forward to 

many more years of successful relationships with Sage 

and all its business partners.  

http://www.microsystemsleasing.com/
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WSI 

McLean, VA 

www.wsiwebmark.com 

Booth # 10  

 

WSI is your business guide to internet marketing. It 

is our mission to help your business be found on 

the internet and have the content and tools that 

make it contribute to your bottom line.  

There are over 170 searches per month on the top 

6 search engines (searchenginewatch.com), so even 

if you donõt sell your services online, itõs pretty 

likely someone is at least researching your field or 

company. Will they find you and if so, will you have 

a credible answer to the questions they are asking?  

WSI is an international firm 

with over 1,500 consultants in 

87 countries who help our 

clients answer these questions 

and drive real ROI from their 

websites.  

 

Exhibitors 

FCA Technologies 

Falls Church, VA 

www.fcatech.com 

Booth # 6 

 

FCA Technologies is owned and actively operated by 

partners Steve Rogers and Linda King. In business since 

1983 and now celebrating our 25th year anniversary.  

Our sales and consulting professionals have the 

knowledge and experience required to partner with 

todayõs construction, property management, 

architecture and engineering companies.   

Our Technology Services business unit  offers 

technology services to all industries.  From CIO 

Consulting to Managed Care, let us transform your 

network into a valuable company 

asset. 

Our Client Services division is 

the pillar of our success.  Our 

team of Certified Consultants 

and Trainers offer expert help 

with software implementations 

and training, in addition to 

business process reviews, along 

with accounting data and 

reconciliation services. 

 

FCA Technologies Services offered: 

Technology Services 

Managed Care 

CIO Consulting 

IT Service Desk 

IT Consulting 

Technical Sales 

 

Products 

Sage Timberline Office 

Sage MasterBuilder 

Sage CRM 

Sage FAS 

Deltek Vision 

 

Client Services 

Software Consulting Service 

Business Process Review 

Accounting Data Service 

Accounting Reconciliation Services 

 

http://www.fcatech.com/LinkClick.aspx?link=55&tabid=64
http://www.fcatech.com/LinkClick.aspx?link=55&tabid=64

